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� Promote statistical harmonization so as to strengthen so as to strengthen 
the monitoring of ICT policies and projects in the monitoring of ICT policies and projects in 
Latin America and the CaribbeanLatin America and the Caribbean

�� Support countries in the compilation and analysis of Support countries in the compilation and analysis of 
statistical data, statistical data, developing capabilities or assisting 
countries with survey Implementation (NSOs and (NSOs and 
other official institutions)other official institutions)

� Monitor and analyze the progress of the regional 
countries towards the development of towards the development of 
Information SocietiesInformation Societies

OSILAC ObjectivesOSILAC Objectives



II. II. Measuring the Information Measuring the Information 
SocietySociety



Background

•• 2003 & 2005 2003 & 2005 –– World Summit on the Information Society (WSIS)World Summit on the Information Society (WSIS)

•• 2003 2003 –– creation of OSILACcreation of OSILAC

•• 2004 2004 –– launch of the Partnership on Measuring ICT for Developmentlaunch of the Partnership on Measuring ICT for Development

•• 2005 2005 –– Presentation of the list of ICT core indicators at the WSIS Presentation of the list of ICT core indicators at the WSIS 
Preparatory MeetingPreparatory Meeting

•• 2005 2005 –– Creation of Task Group SCACreation of Task Group SCA--ECLACECLAC

•• 2007 2007 –– endorsement of the list of ICT core indicators by the Statisticendorsement of the list of ICT core indicators by the Statistical al 
Commission of United Nations (UNSC) Commission of United Nations (UNSC) 

•• 2009 2009 –– revised list of ICT core indicators was filed with the UNSCrevised list of ICT core indicators was filed with the UNSC



•• Five annual  Regional Workshops on Information Society Five annual  Regional Workshops on Information Society 
Measurement in Latin America and the Caribbean Measurement in Latin America and the Caribbean –– since 2004since 2004

•• Capacity Buildings Capacity Buildings –– Colombia (2007) y Trinidad Tobago (2009)Colombia (2007) y Trinidad Tobago (2009)

•• Information System database developmentInformation System database development

•• Compendium of Practices on the implementation of ICT questions iCompendium of Practices on the implementation of ICT questions in n 
household and business surveys in LAC ( 2007 and 2009)household and business surveys in LAC ( 2007 and 2009)

•• Production and dissemination of analytical articles (microdata)Production and dissemination of analytical articles (microdata)

•• OSILAC discussion listOSILAC discussion list

•• OSILAC work groupsOSILAC work groups

•• Caribbean Strategy Caribbean Strategy –– ICT Household Survey (Mobile and ICT Household Survey (Mobile and 
Broadband modules)Broadband modules)

Current status - Activities



•• expanded collaboration with the National Statistical Offices (NSexpanded collaboration with the National Statistical Offices (NSO) O) 
of the regionof the region

•• production and compilation of harmonized statistics and indicatoproduction and compilation of harmonized statistics and indicators rs 
on ICT access and use collected by means of National Household on ICT access and use collected by means of National Household 
Surveys (NHS) and National Business Surveys (NBS)Surveys (NHS) and National Business Surveys (NBS)

•• strengthened regional capacities for the formulation and design strengthened regional capacities for the formulation and design of of 
questionnaires, data collection, harmonization of indicators andquestionnaires, data collection, harmonization of indicators and
dissemination of methodologiesdissemination of methodologies

•• monitoring indicators for the eLAC plan of actionmonitoring indicators for the eLAC plan of action

•• discussing the development of new indicators (Education and discussing the development of new indicators (Education and 
eGovernment)eGovernment)

Current status – Achievements
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75 surveys from 17 countries http://www.eclac.org/tic/flash/



� �$�O�O�R�Z�L�Q�J���W�R���F�U�H�D�W�H���F�U�R�V�V�$�O�O�R�Z�L�Q�J���W�R���F�U�H�D�W�H���F�U�R�V�V�$�O�O�R�Z�L�Q�J���W�R���F�U�H�D�W�H���F�U�R�V�V�$�O�O�R�Z�L�Q�J���W�R���F�U�H�D�W�H���F�U�R�V�V���������W�D�E�X�O�D�W�H�G���T�X�H�U�L�H�V�W�D�E�X�O�D�W�H�G���T�X�H�U�L�H�V�W�D�E�X�O�D�W�H�G���T�X�H�U�L�H�V�W�D�E�X�O�D�W�H�G���T�X�H�U�L�H�V �X�V�L�Q�J���K�D�U�P�R�Q�L�]�H�G���X�V�L�Q�J���K�D�U�P�R�Q�L�]�H�G���X�V�L�Q�J���K�D�U�P�R�Q�L�]�H�G���X�V�L�Q�J���K�D�U�P�R�Q�L�]�H�G��
�Y�D�U�L�D�E�O�H�V���R�I���,�&�7���D�Q�G���V�R�F�L�R�Y�D�U�L�D�E�O�H�V���R�I���,�&�7���D�Q�G���V�R�F�L�R�Y�D�U�L�D�E�O�H�V���R�I���,�&�7���D�Q�G���V�R�F�L�R�Y�D�U�L�D�E�O�H�V���R�I���,�&�7���D�Q�G���V�R�F�L�R���������G�H�P�R�J�U�D�S�K�L�F���D�Q�G���H�F�R�Q�R�P�L�F�G�H�P�R�J�U�D�S�K�L�F���D�Q�G���H�F�R�Q�R�P�L�F�G�H�P�R�J�U�D�S�K�L�F���D�Q�G���H�F�R�Q�R�P�L�F�G�H�P�R�J�U�D�S�K�L�F���D�Q�G���H�F�R�Q�R�P�L�F

� �7�R���F�R�P�E�L�Q�H���T�X�H�U�L�H�V���I�R�U���Y�D�U�L�R�X�V���F�R�X�Q�W�U�L�H�V���D�W���W�K�H���V�D�P�H���W�L�P�H�7�R���F�R�P�E�L�Q�H���T�X�H�U�L�H�V���I�R�U���Y�D�U�L�R�X�V���F�R�X�Q�W�U�L�H�V���D�W���W�K�H���V�D�P�H���W�L�P�H�7�R���F�R�P�E�L�Q�H���T�X�H�U�L�H�V���I�R�U���Y�D�U�L�R�X�V���F�R�X�Q�W�U�L�H�V���D�W���W�K�H���V�D�P�H���W�L�P�H�7�R���F�R�P�E�L�Q�H���T�X�H�U�L�H�V���I�R�U���Y�D�U�L�R�X�V���F�R�X�Q�W�U�L�H�V���D�W���W�K�H���V�D�P�H���W�L�P�H

http://www.eclac.org/tic/flash/



III. Statistics and Indicators for the III. Statistics and Indicators for the 
digital inclusiondigital inclusion



Households with Internet access by 
zone
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Households with Internet access by 
income
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ICT penetration in Latin America and 
in the European Union - 27
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Internet usage by gender
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Internet activities undertaken by 
individuals
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IV. Conclusions and final IV. Conclusions and final 
reflectionsreflections



Conclusions and final reflections

� �:�L�W�K���P�R�U�H���R�U���O�H�V�V���L�Q�W�H�Q�V�L�W�\�����F�R�X�Q�W�U�L�H�V���L�Q���W�K�H���U�H�J�L�R�Q���K�D�Y�H���:�L�W�K���P�R�U�H���R�U���O�H�V�V���L�Q�W�H�Q�V�L�W�\�����F�R�X�Q�W�U�L�H�V���L�Q���W�K�H���U�H�J�L�R�Q���K�D�Y�H���:�L�W�K���P�R�U�H���R�U���O�H�V�V���L�Q�W�H�Q�V�L�W�\�����F�R�X�Q�W�U�L�H�V���L�Q���W�K�H���U�H�J�L�R�Q���K�D�Y�H���:�L�W�K���P�R�U�H���R�U���O�H�V�V���L�Q�W�H�Q�V�L�W�\�����F�R�X�Q�W�U�L�H�V���L�Q���W�K�H���U�H�J�L�R�Q���K�D�Y�H��
�E�H�H�Q���L�Q�F�R�U�S�R�U�D�W�L�Q�J���,�&�7���L�Q�W�R���D�O�O���D�V�S�H�F�W�V���R�I���G�D�L�O�\���O�L�I�H�����D�V���D���E�H�H�Q���L�Q�F�R�U�S�R�U�D�W�L�Q�J���,�&�7���L�Q�W�R���D�O�O���D�V�S�H�F�W�V���R�I���G�D�L�O�\���O�L�I�H�����D�V���D���E�H�H�Q���L�Q�F�R�U�S�R�U�D�W�L�Q�J���,�&�7���L�Q�W�R���D�O�O���D�V�S�H�F�W�V���R�I���G�D�L�O�\���O�L�I�H�����D�V���D���E�H�H�Q���L�Q�F�R�U�S�R�U�D�W�L�Q�J���,�&�7���L�Q�W�R���D�O�O���D�V�S�H�F�W�V���R�I���G�D�L�O�\���O�L�I�H�����D�V���D��
�P�H�D�Q�V���I�R�U���S�R�O�L�W�L�F�D�O���D�Q�G���V�R�F�L�R�P�H�D�Q�V���I�R�U���S�R�O�L�W�L�F�D�O���D�Q�G���V�R�F�L�R�P�H�D�Q�V���I�R�U���S�R�O�L�W�L�F�D�O���D�Q�G���V�R�F�L�R�P�H�D�Q�V���I�R�U���S�R�O�L�W�L�F�D�O���D�Q�G���V�R�F�L�R���������H�F�R�Q�R�P�L�F���G�H�Y�H�O�R�S�P�H�Q�W�H�F�R�Q�R�P�L�F���G�H�Y�H�O�R�S�P�H�Q�W�H�F�R�Q�R�P�L�F���G�H�Y�H�O�R�S�P�H�Q�W�H�F�R�Q�R�P�L�F���G�H�Y�H�O�R�S�P�H�Q�W

� �6�R�F�L�D�O���D�Q�G���H�F�R�Q�R�P�L�F���I�D�F�W�R�U�V���D�U�H���V�W�L�O�O���G�H�W�H�U�P�L�Q�L�Q�J���,�Q�W�H�U�Q�H�W���6�R�F�L�D�O���D�Q�G���H�F�R�Q�R�P�L�F���I�D�F�W�R�U�V���D�U�H���V�W�L�O�O���G�H�W�H�U�P�L�Q�L�Q�J���,�Q�W�H�U�Q�H�W���6�R�F�L�D�O���D�Q�G���H�F�R�Q�R�P�L�F���I�D�F�W�R�U�V���D�U�H���V�W�L�O�O���G�H�W�H�U�P�L�Q�L�Q�J���,�Q�W�H�U�Q�H�W���6�R�F�L�D�O���D�Q�G���H�F�R�Q�R�P�L�F���I�D�F�W�R�U�V���D�U�H���V�W�L�O�O���G�H�W�H�U�P�L�Q�L�Q�J���,�Q�W�H�U�Q�H�W��
�D�F�F�H�V�V���L�Q���W�K�H���/�$�&���U�H�J�L�R�Q�����S�D�U�W�L�F�X�O�D�U�O�\���W�K�H���O�H�Y�H�O���R�I���D�F�F�H�V�V���L�Q���W�K�H���/�$�&���U�H�J�L�R�Q�����S�D�U�W�L�F�X�O�D�U�O�\���W�K�H���O�H�Y�H�O���R�I���D�F�F�H�V�V���L�Q���W�K�H���/�$�&���U�H�J�L�R�Q�����S�D�U�W�L�F�X�O�D�U�O�\���W�K�H���O�H�Y�H�O���R�I���D�F�F�H�V�V���L�Q���W�K�H���/�$�&���U�H�J�L�R�Q�����S�D�U�W�L�F�X�O�D�U�O�\���W�K�H���O�H�Y�H�O���R�I��
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Conclusions and final reflections
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